) TUFF SHED

1777 S. Harrison St, Suite 600
Denver, CO 80210

To whom it may concern,

“I am the logistics manager for Tuff Shed, Inc., and was new to the transportation industry
when I had the good fortune to meet Mike Hutchins. He assisted me in the movement of freight from
our vendors to our store locations and reload centers.

Over the past seven years our business has grown and | have continued to use TLM. They
have never missed a beat during the best and worst of any given situation. They have continued to
provide prompt, courteous and affordable transportation. They have always been proactive in
notifying me of any changes in rates and anything that would affect the delivery of our material.

I will continue the partnership with TLM because of the personalization, and the experienced,
qualified and dedicated professionals available at any time.

Many thanks to all the personnel at TLM. | know it takes a team to make the management of
shipping operations work, and I know I can count on all of you.”

Audrey Olson, Tuff Shed, Inc.




